Dear Dr. Song,

We are writing this letter to thank you for being an
excellent doctor.

It is very important to us as seniors to have a doctor
who is patient,

understanding and returns our phone calls personally as
you do.

When you come to our home for our medical checkups,
you take your time,

you listen and answer our questions. No question is
trivial.

You do not over prescribe medication, only what is
needed and you

carefully monitor us to be sure we have the " correct
dosage and that it

is working for us. You follow-up to be sure we are doing
well.

If we need to see another doctor, you always
recommend the best and you

have.

There is no doctor that we know who will give us his
personal attention

as you have with a smile and loads of understanding.
Thank you again for being there for Dave and I. Your
the best!

-I| Dave and Rosemarie Vaccari Next
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Dear Dr, Song:

The following is our testimonial of why we chose to continue on with you despite the fact
that you will no longer be participating with Medicare:

Ttestify that Dr. Song is one of a kind! It has been many years since we have had
+~ " ‘a house visit by one such as Dr. Song. He is such a happy happening dealing with
one who practices “Service over Self”. You can be sure that I will be making
references whenever I can. With Dr. Song, you do not get a “song and a dance”,
only Dr. Song! He is always available when called — Doctor, you are

_SENSATIONAL
‘QUTSTANDING
NICE
GREAT!

In addition, my daughter Lisa would like to add, “having a professional such as
Dr. Song on our side, I can trust that Mom is getting the best care possible. Qur
questions are answered promptly, carefully, kindly and most importantly,
truthfully. Dr. Song has helped us make all the difficult decisions regarding
Morm’s care with a good conscience that we are doing the right thing for her! “

We wish you the best with your practice and look forward to a long relationship with
you. -

Very truly yours,
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Dr. Song has been my mother’s physician for over 4 years. During that time he has
shown unerring skill, as well as compassion, in her treatment,

Whenever my mother was hospitalized, Dr. Song was always there to ensure the
appropriate specialists tended to her various ailments. His constant follow-up and
communication assured me that I was immediately apprised of any and all situations.

Since she doesn’t travel easily, the fact that Dr. Song makes house calls has relieved me
of the burden of having to take my mother out of the house for monthly check-ups.

Consequently, in light of the above, I have decided to continue to avail myself of Dr.
Song’s medical services for my mother even though there will now be a fee involved. I
congider his fee to be a small price to pay for what is being offered.

Next

Sincerely,
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